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Security for the Jewish Community during the 
RNC



MJF and Community Security

Through the development of community-wide 
financial support, planning and allocations, the 
mission of the Milwaukee Jewish Federation is to 
care for the needs of the Jewish people and to 
build a vibrant Jewish community in Milwaukee, 
in Israel, and around the world. In fulfilling its 
mission, the Federation is committed to the 
principles of Klal Yisrael , tzedakah, and tikkun 
olam.
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Staff Introduction

Joshua Martinson

Lead Security Officer

Ari Friedman

VP of Security and Facility 
Operations.

Roberta Clark

Executive Director JCRC



➢Daily Ritual
➢Team Effort
➢"Muscle Memory"
➢See Something, Say Something!
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Making Security a Daily Ritual

"I am not scared of 
that for which I am 

prepared"



RNC Security 

▪ SPECIAL EVENT ASSESSMENT 
RATING = LEVEL 1

▪ 16 agencies
▪ 4500 police
▪US Secret Service is the lead 

agency
▪We all have a role!
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Intelligence Overview

Security Zone Overview

➢ Traffic Impact

➢ Unannounced closures

Monitoring and Intel Flow

➢ SCN

➢ In house

➢ Law Enforcement

Photos provided by Unsplash



Facility best practices

Staff awareness
o Review protocols

o Security for events

o Communication with staff

Visitors
o Call and email inquiries

o Unannounced Visitors

o Working with security

o Persons of interest (POI)

Access to building
• Maintain single point access

• Secondary points of entry

• Safe spaces

• Technology



Unique Situations

7/9/2024

Suspicious Vehicles 
or Persons
o Know your address

o Direction of travel

o License plate

o Descriptions of person(s) 
and vehicle(s)

o What was suspicious?

Suspicious Mail or Packages
o Delivery method

o What to look for

o How to handle

Suspicious Phone Calls
o Caller ID

o Characteristics

o What was said

o Can your system record?
https://cdn.fedweb.org/fed-
91/2/Unattended_vs._Suspicious_Item_Po
stcard_508Compliant%25281%2529.pdf

https://cdn.fedweb.org/fed-
91/2/Suspicious_Mail_or_Packages.pdf

https://cdn.fedweb.org/fed-91/2/Unattended_vs._Suspicious_Item_Postcard_508Compliant%25281%2529.pdf​
https://cdn.fedweb.org/fed-91/2/Unattended_vs._Suspicious_Item_Postcard_508Compliant%25281%2529.pdf​
https://cdn.fedweb.org/fed-91/2/Unattended_vs._Suspicious_Item_Postcard_508Compliant%25281%2529.pdf​
https://cdn.fedweb.org/fed-91/2/Suspicious_Mail_or_Packages.pdf
https://cdn.fedweb.org/fed-91/2/Suspicious_Mail_or_Packages.pdf


Swatting

Definition
Swatting is the act of making false emergency calls, often to 911 or other 
emergency services, with the intention of triggering a significant response 
from law enforcement, particularly specialized units like SWAT teams.

Why

• Sparking a law enforcement response to waste or tie up police resources

• target a specific group

• instill fear

What to do and not to do.
o Do: Follow LEA instructions and when able share with MJF.

o Do not: Bombard LEA with calls or rush to location

In 2023 SCN  tracked more than 449 

swatting incidents and bomb threats, up 

541% from 2022, as compared to a total of 

23 between 2019 and 2021.



Bomb Threat
Any communication that 

indicates the intent to 
detonate an explosive 

device or that a device is 
already present. The threat 

can be made to cause 
injury, death, or property 

damage, and it can be 
made even if the device 

doesn't exist.
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Bomb Threat Guidance
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Bomb Threat Guidance
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Civil Unrest 
Preparedness



Case Study – Intelligence

Email communication from Rabbi Serle (Call recipient)

Friends, I am directing this report to David Bass of the local FBI, David Hartman, our security director, Jeff Butler, our president, Roger Ziif, our 

treasurer, and Andrew Dittman of the police department, as well as Ari Friedman of the Milwaukee Jewish Federation.

It was bound to happen here eventually. I have been here five years and never received a phone call like this one.  Here are the details:

Phone call received at Congregation Sons of Abraham 1820 Main St, La Crosse, WI 54601.

Time  3:13 pm Thursday May 2, 2024

Phone call received live from 608-xxx-xxxx

It says “Ettrick, WI”

All the caller said was: “I hope somebody burns down your f***ing synagogue, you stupid kike”

They hung up before I could respond.

I am not one to judge whether this was just a disturbed individual or an actual threat, but both the police department and the FBI, as well as 

the Milwaukee Jewish Federation, have told me to immediately report any incident like this. The information above is all I have.  I would be 

grateful for some guidance.

I will not share this information with anyone else, until I am instructed to do so by our president and the board. 14



Immediate actions

• Rabbi

– Sent email 

– Called PD

• MJF Security

– Sent to Intel partners (SCN, FUSION, In house)

– Communicated with the Synagogue
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MJF Findings 

• MJF ran a search. 

None of this was 

verified at the time 

however, this is the 

"path" the phone 

number took us 

down.
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Facebook page 
https://www.facebook.com/profile.php?id=100074007574772
&sk=likes_all



MJF Findings
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Police actions based on intel share

• PD were able to speak with Makia Durham today 

(May 3rd, 2024) about the phone call.  Although 

he did not openly admit to making the phone 

call, his answers to my line of questioning 

implied he did.  He stated he did not have any 

intentions of causing harm to anybody and 

stated his statements were not a threat.  He said 

he was just having a “bad day” yesterday and 

that he was “mad at Israelites”.
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Next steps

• After speaking with Asst. District Atty Nick 

Passe, the suspect was served with a 

summons to appear in court Friday, May 

17th.  The charges will be Disorderly Conduct 

and Unlawful Use of Telephone, both with the 

“Hate Crimes” penalty enhancer.  They are 

not going to pursue terroristic threats.  ADA 

Passe is asking for a No-Contact with the 

Synagogue and for the suspect to be on GPS 

monitoring, with an exclusion zone around 

the Synagogue.

Statute Description Severity

1 947.012(1)(c) Unlawful 

Phone Use-Threaten w/Conceal.ID

 Misd. B 

Modifier: Hate Crime  

2 947.01(1) Disorderly 

Conduct Misd. B 

Modifier: Hate Crime

NO CONTACT WITH Rabbi or 

congreagation (next 9/19)
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Incident reporting

In the event of an emergency call 911
Once it is safe to do so, please report the incident to the 
Milwaukee Jewish Federation.

➢ https://www.milwaukeejewish.org/community-
security/report-incident/

➢ Email: Security@Milwaukeejewish.org

➢ 414-967-SAFE (7233)

https://www.milwaukeejewish.org/community-security/report-incident/
https://www.milwaukeejewish.org/community-security/report-incident/
mailto:Security@Milwaukeejewish.org


Thank you
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